YTBEPKIAIO

IOJIOKEHUE O HOPSIKE PACCMOTPEHUSI OBPAIIIEHUM I'PAJK/IAH

1. O6uue noJsiozkenust

I.I. Hacrosimee mnonoxenne paspaboraHo B COOTBETCTBMM C MEpeYyHEM JAEHCTBYIOLIMX
HOPMATHBHO-IIPABOBBIX ~ JIOKYMEHTOB,  perjlaMeHTHpyeT npaBuwia paboTbl € MOCTYNAIOIMMH
obpawennamu rpaxaan 8 UIT Opunnnnkos C.C. (nanee — Oprannsanus).

1.2, Opranusaumsi paGoTbl ¢ NHCbMEHHBIMH M YCTHBIMH OOPAlEHHSMH TPaKJIAH OJDKHA
obecrnieunBarh HEOOXO/AMMbBIC YCIOBHS JUlsl OCYILIECTBICHHS, NPEJI0CTABIEHHOr0 ¥ IapaHTHPOBAHHOIO
rpaanam Konernrynneii PO npasa oGpauarses ¢ npeuokeHUsIMH, 3asBIeHHAMH H okalobamMH B
ITHCLMEHHOM 1 yeTHOIT (popme.

I.3. Paccaenosanne  napywennii  HOPM  1po)ecCHOHATBHOrO  MOBEAEHHMS  MEJarorHIecKHM
PabOTHHKOM MOXKeT ObiTh NPOBEACHO TOJLKO [0 [OCTYNalouleli Ha Hero jano0e, MNOJAHHOH B
NUCLMEHHOI (popme.

1.4. O6palenus rpakian MoCTynaioT B BUAE NPEUI0KEHHUIT, 3asBNEHHIT 1 5Kano0.

lIpeonoxcenue - obpaileHue Tpaxk/aH, HANpPaBlIeHHOE HA  yJlydyllEeHHe JAesATebHOCTH
00pa3oBaTeNILHOrO yUpesKkaeHus u T.1.

3asneienue - odpaileHne B LeJSIX Pealin3alii MpaB i 3aKOHHBIX HHTEPECOB rPakaaH.

AKanoba — obpanienne ¢ TpebOBaHIEM O BOCCTAHOBJICHHH PAB M 3aKOHHBIX HHTEPECOB IPAX/IaH,
HAPYIICHHBIX — ACHCTBHAMM MO0 pelICHUSIMH  FOCYAApPCTBEHHBIX  OpPraHoB, JIOJDKHOCTHBIX  JIMII,
00LIECTBEHHDIX JIML M OOLIECTBEHHBIX OPraHH3aLmii.

1.5. IToBTOpHBIMHM CUMTAIOTCS OOpALIEHHs], TOCTYIUBLINE OT OJHOIO W TOIO K€ JIMLA [10 OJIHOMY H
TOMY JKC BOIMPOCY, CCIAH €O BPEMCHM MNOAAYM IEPBOrO HCTEK CPOK PACCMOTPEHHsSI WIIM 3asIBHTENb HE
YJIOBJETBOPEH JAaHHBIM €MY OTBETOM.

1.6. Tlucbma 0AHOrO M TOrO K€ JMI@ W 110 OJIHOMY H TOMY JK€ BOIPOCY, [OCTYNHBLIHE J10
MCTEUCHHS CPOKA PACCMOTPEHHSA. CHHTMOTCS NCPBUUHLIMH.

He cuntalores noBTopHbIMIE IIHCLMA O/UI010 1 TOTO JKe aBTOPA, HO M0 Pa3HbIM BOMPOCAM.

1.7. AHOHUMHBLIMH CUMTAIOTCH  1MCLMA  rpaxlan 0e3 [MoANMCH W ykasaHusi (paMuidH, He
CoZiepsKaliie JIaHHbIX O MECTE HX JKHTEALCTBA, PadOTLI MM yueObl.

2. Opranusauusi 1eJ101NpoOH3BOACTBA

2.1. Opranuszanus paboTbl ¢ NHCLMAMH 1 YCTHBIMI 00paLeHHAMH PNl 10JDKHA 00eCeunBaTh
HEOOXOAMMbIC  YCJIOBHS JUIA OCYLIECTBICHUS  TPEOCTABIEHHOr0 W FapaHTHPOBAHHOIO TIpPakaaHaM
Koncruryuumeii PO npasa oOpauarses ¢ npe/uloikeHnsaMu, 3asBAeHns M 1 kano0aMu B MHCbMEHHOIT 1
yCTHOI (popme.

2.2. OTBETCTBEHHOCTL 30 OPraHM3alMIO U COCTOSIHHE /IEIONPOH3BOCTBA MO IHCHMAM H YCTHBIM
obpatennam rpasi/ian Bosjaraerces na pykosoanrens Opranusaiun.

2.3, Jlenonpon3BoAcTso 10 00palienusIM rpaxian BEACTCsS OTACABHO OT JAPYrHX BHIOB
Jenonponssoactsa Opranusainn,

2.4, [lpuustve pelieHUst 110 PaCCMOTPEHMIO  NHCEM M YCTHBIX  o0pauwieHuii  rpakia
OCYILECTBISICTCS pyKOBOMTERCNM Opratnsaitii.

2.5, HenoepeacTBEHHOE HCHOAHCHIC NOPYUCHHIL 110 TTHCLMAM M YCTHBIM 0OpalUeHHsIM TpaskiaH
OCYLIECTBSCTCS OTBETCTBEHHBIMU paboTHHKaMK Opranusainm,



3. Pacemorpenue nuebMeHnbix o6pamennii rpazkaan

3.1. OrBetbl Ha oOpalieHnsl rPaXcIaH MOArOTABANBAIOT UCTIOIHUTENH 3a MOAMUCHIO PYKOBOJAHUTES
Opranun3aiun.

OTBeThl Ha NHCLMa, HANPABJACMDBIC B BBILICCTOSIINE OPraln3aliiy u jenyTaTam, oGopMISIOTCS B
00s3aTeIbHOM NOPsIAKE, 3a MOANHCHIO pyKoBOAHTENs Oprann3anum.

3.2. Orserbl odopmusiiores Ha OaHKax MHUCEM M copaepikar CJIe/lyIOLHMe PEKBU3UTBL: ajpecar,
TEKCT, (paMHINs HCNOMHUTENS ¢ YKasanueM ero pabouero tenedona. gata UCIOTHEHHS ¥ HCXOSLIUHI
HOMEP MHCHbMA MPOCTABJISIETCS MOCIIE TOr0, KaK MHUCbMO MOANHCAHO.

4. Ilpuem 1 pacemoTpeniie yCTHbIX 00patenuii rpaxian

4.1. llpuem rpaknan B Oprannsauni MoxKeT OCYLIECTBAATLCS Kak MO TPeABAPHTENHON 3anucH,
Tak n 0e3 nee,

4.2. Pykosoantens Opranusaiin BejeT npuem: noneaensuuk, cpeaa ¢ 10.00 xo 12.00.

B ero otcyterBre npuem ocyuiectsaser ero 3aMecTuTeNn.

S. 3akimounreabHbIC H0JI0/KEeH IS

5.1. Hacrosimee nosnoxenne BeTynaer B Cuily ¢ AaTbl IPUHATHS M yTBEPIKAEHHS PYKOBOAMTENIEM

00pa3oBaTeILHON OpraHn3aimi.



